ucdm | Universidad Carlos Il de Madrid

MASTER IN MEDIATION, NEGOTIATION AND CONFLICT RESOLUTION
SUBJECT: INTERNSHIP
COORDINATING TEACHER: EMILIANO CARRETERO

The evolution and rhythm of each student will depend on the referrals received to the Intrajudicial Mediation Program of the Carlos Il University of Madrid
from the different collaborating entities, the characteristics of each case and the learning opportunities that these provide to the students. In any case, all of
them, under the tutorship of the mediator-tutors, will have to overcome their internship period structured in three levels of difficulty that are detailed
below along with the overcoming of the different activities specified in the evaluation form.

CLASE CLASE TRABAJO

SESSION TEORICA | PRACTICA | INDIVIDUAL

Initial level:

- Breakdown of conflict (elements) X X

- Use of mediation techniques (skills)

- Use of elements of integrative negotiation (skills)

Intermediate level

- Breakdown of conflict (elements)

- Use of mediation techniques (skills) X X

- Use of elements of integrative negotiation (skills)
- Organization of the session (skills)
- Interaction with the co-mediator (skills)

Advanced level
- Breakdown of conflict (elements) X X
- Use of mediation techniques (skills)

- Use of elements of integrative negotiation (skills)
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- Organization of the session (skills)
- Interaction with the co-mediator (skills)
- Management of special situations (aptitudes)
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